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Rapid advances in information technology (IT) and the resulting global connectivity are fueling dynamic
growth in the services sector. Demand for IT and IT-enabled services (ITES) is estimated to represent a $500
billion annual market, of which only about 20 percent has been realized. Thus, this sector is creating new
opportunities for economic growth, social empowerment, and grassroots innovation in developing countries.
The potential for employment for youth and women is a particular benefit.

This book is a practical guide for policy makers aiming to grow their IT services and ITES industries. It
defines the development impact of the two industries and then analyzes factors crucial to the competitiveness
of a country or location?including skills, cost advantages, infrastructure, and a hospitable business
environment. It examines the potential competitiveness of small countries and of least developed countries
specifically.

This volume presents the Location Readiness Index, a modeling tool developed by McKinsey and Company
for the World Bank and the Information Development Program. The index helps countries to identify their
areas of relative strengths and weaknesses and to focus their efforts on interventions with the greatest
likelihood for success. The book concludes by discussing specific policy options for enabling growth in the
IT services and ITES industries.
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From reader reviews:

Nancy Mitchell:

Book is usually written, printed, or descriptive for everything. You can learn everything you want by a guide.
Book has a different type. As you may know that book is important issue to bring us around the world. Close
to that you can your reading proficiency was fluently. A e-book The Global Opportunity in IT-Based
Services: Assessing and Enhancing Country Competitiveness will make you to always be smarter. You can
feel a lot more confidence if you can know about everything. But some of you think which open or reading a
new book make you bored. It is not necessarily make you fun. Why they might be thought like that? Have
you trying to find best book or acceptable book with you?

Michelle Sanders:

Now a day individuals who Living in the era just where everything reachable by talk with the internet and
the resources inside can be true or not need people to be aware of each information they get. How many
people to be smart in getting any information nowadays? Of course the solution is reading a book. Reading a
book can help folks out of this uncertainty Information mainly this The Global Opportunity in IT-Based
Services: Assessing and Enhancing Country Competitiveness book as this book offers you rich facts and
knowledge. Of course the information in this book hundred per cent guarantees there is no doubt in it as you
know.

Jimmy Torres:

Nowadays reading books are more than want or need but also be a life style. This reading habit give you lot
of advantages. The benefits you got of course the knowledge the particular information inside the book that
will improve your knowledge and information. The info you get based on what kind of publication you read,
if you want send more knowledge just go with training books but if you want experience happy read one
using theme for entertaining including comic or novel. The actual The Global Opportunity in IT-Based
Services: Assessing and Enhancing Country Competitiveness is kind of guide which is giving the reader
capricious experience.

Lee Villegas:

You will get this The Global Opportunity in IT-Based Services: Assessing and Enhancing Country
Competitiveness by go to the bookstore or Mall. Only viewing or reviewing it could possibly to be your
solve challenge if you get difficulties for ones knowledge. Kinds of this reserve are various. Not only simply
by written or printed but additionally can you enjoy this book by e-book. In the modern era like now, you
just looking of your mobile phone and searching what your problem. Right now, choose your personal ways
to get more information about your publication. It is most important to arrange yourself to make your
knowledge are still update. Let's try to choose correct ways for you.
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