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Build Customer Relationships and Win Big Revenue!

“Unbreakable relationships are crucial to success in business. Lou Imbriano captures what it takes to forge
the kind of deep credibility that encourages consumers and clients to trust you with their hard-earned dollars.
If you want to deepen your customers’ trust and grow your revenues, I suggest you read Winning the
Customer and you will win.”
—Bob Reynolds, President & CEO, Putnam Investments

“Lou Imbriano rescues the word ‘winning’ from the clutches of Charlie Sheen . . . and, like a Patriots
playbook, Lou takes you through his game plan for successfully building a victorious team that opponents
will respect and fear . . . from who should be answering your phone to effectively saying ‘no,’ it’s all there . .
. lazy, unmotivated people, this is not for you. . . .”
—Steve Levy, ESPN SportsCenter anchor

“Imbriano definitely made his mark in the NFL and now he’s an MVP again with his new book, Winning the
Customer. Lou’s down-to-earth marketing philosophies, which he brought to the Patriots, epitomize how
everyone, in any industry, should approach marketing. If you want to truly know how to build remarkable
business relationships, read Winning the Customer.”
—Michael O’Hara Lynch, Head of Global Sponsorship, Visa

“At a time when consumers have the power to use media where and how they choose, to like, dislike, and
share their opinion on products and corporations, brand engagement is the best answer to build emotional
and enduring relationships between brands and all their relevant communities. This book should be given to
anyone who wants to understand the new dynamics that can bond brands with their ever-demanding
customers.”
—Lucien Boyer, President & Global CEO, Havas Sports & Entertainment

About the Book:

During his nine years in senior marketing positions with the New England Patriots, Lou Imbriano laid the
foundation and marketing vision for the football team that led to its astronomical growth and explosive
revenue—perfectly positioning them to be ready for when the Patriots became repeat Super Bowl champions
and the NFL brand to beat.

Now CEO of TrinityOne, a strategic marketing firm, Lou has an undefeated record of showing all types of
companies how to tackle customer relationships and convert them into tangible revenue. In Winning the
Customer, Lou delivers his original strategies for both short- and long-term financial success:

The Marketing Playbook: how to identify those who are dying to spend money with you●

Relationship Architecture: how to connect with customers in meaningful ways and create “memorable●

moments”
The Revenue Game: how to build revenue instead of selling concepts●



Throughout the book, you’ll find Lou’s dynamic personal stories drawn right from his years of real-world
business experience. He’s learned that to maximize revenue, every organization must both turn its customers
into fans and coax those fans to spend freely. Winning the Customer shows you how to do just that using the
Three Tiers of Customer Relationships. Imbriano shares his strategies with his innovative DELIVERS
system: Dedication, Entertainment, Loyalty, Investment, Vision, Energy, Responsibility, and Sacrifice.

Filled with practical information and written in Lou’s inimitable conversational style, Winning the Customer
is your all-pro offensive attack against old, ineffective methods and flat results. Lou’s tools will give any
business an inspired team, supersized income, and a virtual stadium full of engaged, high-paying customers.
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From reader reviews:

Anna Yates:

The book Winning the Customer: Turn Consumers into Fans and Get Them to Spend More can give more
knowledge and also the precise product information about everything you want. Why must we leave a very
important thing like a book Winning the Customer: Turn Consumers into Fans and Get Them to Spend
More? Several of you have a different opinion about book. But one aim this book can give many facts for us.
It is absolutely appropriate. Right now, try to closer using your book. Knowledge or information that you
take for that, you may give for each other; you can share all of these. Book Winning the Customer: Turn
Consumers into Fans and Get Them to Spend More has simple shape but you know: it has great and big
function for you. You can seem the enormous world by start and read a e-book. So it is very wonderful.

Emily Carey:

Hey guys, do you wants to finds a new book to see? May be the book with the headline Winning the
Customer: Turn Consumers into Fans and Get Them to Spend More suitable to you? Typically the book was
written by popular writer in this era. Often the book untitled Winning the Customer: Turn Consumers into
Fans and Get Them to Spend Moreis the main of several books which everyone read now. This specific book
was inspired many people in the world. When you read this book you will enter the new dimensions that you
ever know previous to. The author explained their plan in the simple way, so all of people can easily to
understand the core of this e-book. This book will give you a lots of information about this world now. In
order to see the represented of the world in this particular book.

Raymond Bryan:

Beside this Winning the Customer: Turn Consumers into Fans and Get Them to Spend More in your phone,
it could give you a way to get more close to the new knowledge or information. The information and the
knowledge you will got here is fresh through the oven so don't always be worry if you feel like an old people
live in narrow small town. It is good thing to have Winning the Customer: Turn Consumers into Fans and
Get Them to Spend More because this book offers for your requirements readable information. Do you
sometimes have book but you rarely get what it's exactly about. Oh come on, that will not end up to happen
if you have this inside your hand. The Enjoyable agreement here cannot be questionable, just like treasuring
beautiful island. Use you still want to miss the item? Find this book in addition to read it from today!

Mathew Casillas:

As a college student exactly feel bored to reading. If their teacher expected them to go to the library as well
as to make summary for some e-book, they are complained. Just small students that has reading's spirit or
real their leisure activity. They just do what the teacher want, like asked to the library. They go to at this time
there but nothing reading significantly. Any students feel that examining is not important, boring as well as
can't see colorful pictures on there. Yeah, it is to be complicated. Book is very important to suit your needs.



As we know that on this time, many ways to get whatever we wish. Likewise word says, ways to reach
Chinese's country. Therefore this Winning the Customer: Turn Consumers into Fans and Get Them to Spend
More can make you experience more interested to read.
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