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The hospitality sector is one of the largest growing industries in the world. This is reflected in the growing
number of academic courses available on the subject. The key element of hospitality management is
interaction between the people who work in the industry and the environment in which they work.

Yvonne Guerrier has compiled a state-of-the-art textbook which considers the core elements of
organizational behaviour in the hospitality industry with an international perspective. By its very nature,
hospitality management is becoming an international topic and as such needs to be studied in this context.
The book draws on the available case studies and experiences from around the world in order to develop an
understanding of working and living with people from different cultures.

Organizational Behaviour in Hotels and Restaurants will enable you to find the answers to such questions as:
"Why is it a pleasure to work in some organizations and torture to work in others?
"Why is it sometimes difficult to motivate people to work hard?"
"How can one person persuade people to work together as a team?"
What is the best way of designing an organization structure?"
"How can I persuade my boss to listen to my ideas?"

Students studying hospitality management, hotel management or hotel and catering management at degree
level will find this book an invaluable guide to the subject. Students studying for degrees in tourism
management, leisure management and retail management will also find much in this book which is of
relevance and interest to them.
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From reader reviews:

Richard Reid:

As people who live in the modest era should be upgrade about what going on or details even knowledge to
make these individuals keep up with the era that is certainly always change and progress. Some of you
maybe may update themselves by reading books. It is a good choice for you but the problems coming to a
person is you don't know what kind you should start with. This Organizational Behaviour in Hotels and
Restaurants: An International Perspective is our recommendation to cause you to keep up with the world.
Why, since this book serves what you want and need in this era.

Leona Ferretti:

This Organizational Behaviour in Hotels and Restaurants: An International Perspective tend to be reliable for
you who want to become a successful person, why. The reason why of this Organizational Behaviour in
Hotels and Restaurants: An International Perspective can be among the great books you must have is giving
you more than just simple examining food but feed you with information that perhaps will shock your before
knowledge. This book will be handy, you can bring it just about everywhere and whenever your conditions
both in e-book and printed types. Beside that this Organizational Behaviour in Hotels and Restaurants: An
International Perspective giving you an enormous of experience for example rich vocabulary, giving you trial
of critical thinking that we realize it useful in your day exercise. So , let's have it and luxuriate in reading.

James Peters:

Often the book Organizational Behaviour in Hotels and Restaurants: An International Perspective has a lot of
information on it. So when you read this book you can get a lot of gain. The book was written by the very
famous author. This articles author makes some research before write this book. This kind of book very easy
to read you can find the point easily after reading this article book.

Kevin Vargas:

Your reading sixth sense will not betray anyone, why because this Organizational Behaviour in Hotels and
Restaurants: An International Perspective publication written by well-known writer who knows well how to
make book that may be understand by anyone who read the book. Written inside good manner for you,
dripping every ideas and producing skill only for eliminate your hunger then you still skepticism
Organizational Behaviour in Hotels and Restaurants: An International Perspective as good book but not only
by the cover but also through the content. This is one reserve that can break don't evaluate book by its cover,
so do you still needing one more sixth sense to pick this kind of!? Oh come on your looking at sixth sense
already told you so why you have to listening to an additional sixth sense.
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